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SERVICE-DOMINANT LOGIC

“Service is the Basis of Exchange”

— What is SD Logic?

SERVICE- Service-Dominant (S-D) Logic is @ mindset for a unified understanding of the purpose and
DOMINANT nature of organizations, markets and society. The foundational proposition of S-D logic is
LOGIC that organizations, markets, and society are fundamentally concerned with exchange of
N csamiuvies . service—the applications of competences (knowledge and skills) for the benefit of a party.
e That is, service is exchanged for service; all firms are service firms; all markets are centered
on the exchange of service, and all economies and societies are service based. Consequently,
sTricte L. VAGIO marketing thought and practice should be grounded in service logic, principles and theories.
 ———— In line with S-D logic, it follows that instead of service marketing “breaking free” from goods
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 Cos de coneixement impulsat per IBM des de
2008

e Diverses universitats imparteixen sobre la
materia (Cambridge, MIT Sloan, UPC, etc)

e Service Dominant Logic vs Goods Dominant
Logic (Lusch & Vargo). Seminal paper 2004

e Mecanisme de creacio de valor per co-creacio
(orquestracio de serveis, SOA, etc)



01

Els embedded systems com a base de
serveis avancats




Enfocament evolutiu

 Ala quarta revoluci6 industrial es pot arribar en dues fases:
e 1Jafase:

— Tota mesura que es llegeix visualment ha de poder ser llegida per un
webservice (automatic override: camara amb OCR)
— Tot botdé o comandament de regulacié ha de poder ser

activat/desactivat/posicionat mitjancant un webservice (automatic
override: solenoid o servomotor).

2a fase: No caldra automatic override ja que tots els objectes ja
incorporaran la comunicacio via webservice de forma nativa.



El coneixement sota els estandards “commodity”
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